
 

 

FREQUENTLY ASKED QUESTIONS AND INFORMATION RELATED TO COVID-19 (Updated 
3.23) 

This information pertains to students studying at Saint Anthony’s, Saint John’s, Seton 
Catholic, Trinity Catholic, Saint Thomas Aquinas and Bishop Guertin 

 

In the best interest of our students, parents and education partners, we are hoping to share the 
most up-to-date information we have regarding the current situation. As events are constantly 
unfolding, please note that we will update this document as often as possible. Should you have 
specific questions regarding your student, please reach out to support@utphighschools.com. 
Students may also text us on: +1-628-333-7761 during normal business hours for an immediate 
response.  

 

 

CHOOSING TO RETURN HOME OR STAY IN THE U.S. 

Q. What does UTP recommend I do?  

From communication on 3.20-  

Based on the ongoing developments with COVID-19 and meetings held with our schools, we are 
issuing a recommendation that international students return to their home country, noting 
the following:  

- The health and safety of our students remains our utmost priority. 
- There is an increasing risk level of COVID-19 in the U.S. 
- The date for schools to reopen continues to be pushed back, with no certain date for 

reopening promised.  

Note: Parents should be advised that we cannot guarantee immunity to COVID-19 regardless of 
your decision. If a student lives with a homestay, and a member of that household contracts 
COVID-19, based on quarantine recommendations of the US Department of Health and Human 
Services (HHS), we will not be able to move the student to a different homestay. 
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If you stay in the U.S.  

UTP will continue to support students if they remain in the U.S.  

Note: Parents should be advised that we cannot guarantee immunity to COVID-19 regardless of 
your decision. If a student lives with a homestay, and a member of that household contracts 
COVID-19, based on quarantine recommendations of the US Department of Health and Human 
Services (HHS), we will not be able to move the student to a different homestay. 

Q. When do I have to make my decision to stay or go? 

We encourage students  to make their decisions as soon as possible, but the ultimate timeline is 
up to students and their families.  

Q. Can UTP help with my transportation to the airport?  

We encourage students, agents or parents to contact us directly if they need assistance booking 
transportation to the airport. We are happy to help! Please contact us at 
support@utphighschools.com or text us on: 1-628-333-7761 

 

 

VISA REGULATIONS 

For the most up-to-date information on regulations regarding student visas and I-20’s, please 
refer to: 
https://www.nafsa.org/regulatory-information/sevp-march-13-2020-covid-19-follow-guidance 

and 

https://www.ice.gov/covid19 

 

Q. What happens to my visa if I stay or if I leave the US?  
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Due to the circumstances of COVID-19, the U.S. SEVP (Student and Exchange Visitor Program), 
is allowing for flexibility for students temporarily taking classes through distance learning (in effect 
for the duration of the emergency). Please see the link above.  

If you remain in the U.S.:  

Returning students will not need to apply for a new visa if remaining in the U.S. However, if you 
travel home at any time and your visa expires, you will need to apply for a new one. If school 
reopens, the student services team will collect your I-20s, have the school DSO sign them, and 
then will return them to you once they are signed. 

If you leave the U.S.:  

If a student does return home and their visa expires, it will need to be renewed before returning to 
the U.S. to resume studies. A student and their parents should expect that queues will be quite 
substantial if they are renewing an expired visa. 

For students that have returned home without the signature on their I-20, UTP will reprint your 
I-20 and have it signed by the school DSO, as this is a yearly requirement. We will then have the 
updated signed I-20 sent to the student.  

Q: If the school reopens, is my student status still valid to stay in the home country and 
study online?  

There is no current policy on this, but please see the information here: 
https://www.ice.gov/covid19 

Q: Will a student’s I-20 or Visa be negatively affected if the students leave the US for more 
than 5 months? 

SEVP leadership and the Policy Unit has this under review, with consideration of the extenuating 
circumstances.  

Q: What will happen if I am able to travel back to the U.S. for the fall semester but I have to 
quarantine for 14 days before going into the school or host family?  

UTP will continue to support our students as best as possible, but right now we do not know how 
the travel bans and restrictions will impact our students. We will be able to share more 
information as the situation progresses.  
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ONLINE COURSES 

Q. If I return home to my country, can I still work virtually, and receive credit for class? 

We can confirm the students are able to continue to receive academic credit for their studies 
through completing online coursework if they choose to return home. The best, and easiest option 
is to use your school's platform. This option will ensure you are receiving the same materials and 
information as your classmates.  If you and your family cannot access your school’s platform, 
please email support@utphighschools.com immediately, so we can offer other options.  

Q. Will seniors still be able to receive their diploma and graduate if they return home?  

Our schools are committed to ensuring your graduation is not impacted by virtual learning. 
Students who are completing their assignments and continuing to advance through the approved 
curriculum will be eligible to graduate and receive a diploma. 

Q. Will A.P. exams be offered in person and/or online this May? 

Traditional face-to face exams will not take place this May for any students.  Students will only 
have the option to take the 45-minute AP exams online. 

Some students may want to take the exam sooner rather than later, while the content is still fresh. 
Other students may want more time to practice. For each AP subject, there will be 2 different 
testing dates. 

The full exam schedule, specific free-response question types that will be on each AP Exam, and 
additional testing details will be available by April 3.  
 
Additional details and the most up-to-date information can be found here: 
https://apcentral.collegeboard.org/about-ap/news-changes/coronavirus-update 
 

Q. What resources do I have available to help me prepare for my A.P. exam outside of my 
school class? 
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On March 25th, CollegeBoard is starting free AP review classes that can be used alongside any 
work your teacher may give you to help you prepare.  These review courses will be available both 
live and on-demand after the scheduled date.  For more information about these classes and their 
schedules, please visit https://apstudents.collegeboard.org/coronavirus-updates#free-ap-classes 

Q. I’m in the U.S and having trouble accessing the platforms online.  

Please email support@utphighschools.com or text: 1-628-333-7761.  

Q: If I travel home and have a 14 day isolation period in quarantine,  what will happen with 
my coursework if I do not have access to Wi-Fi?  

Our schools appreciate the difficulties that our international students are facing at the moment 
and will be able to work with us on a case-by-case basis to help each student succeed. Students 
should keep us informed of their study progress and any difficulties by email to 
support@utphighschools.com or text: 1-628-333-7761 

 

 

INSURANCE 

Q. If a student gets COVID-19, will medical insurance cover him/her?  

Students have comprehensive coverage if they are on UTP’s insurance and this would be treated 
as per any other medical situation. However, if a student returns to travels overseas, into a 
country with COVID-19 related travel restrictions, they may not be covered for COVID-19 should 
they return to the USA.  The information around insurance coverage and COVID-19 continues to 
develop.  

 

 

REFUNDS 

Q. If I depart the United States, will I get a refund at all?  
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We are receiving many inquiries regarding fee structure for UTP. We cannot at this time 
determine what, if any, refunds will be available in the case that a student does return home prior 
to the end of the school year. 

 


